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Financial Year 2009 2008 2007 2006 2005 2004 2003 2002 2001
$'000 | $'000 $000 $'000 $'000 $'000 $'000 $000 | $'000

Financials

Surplus (before depreciation) 4,872 3,409 3,634 2,784 2,427 1,989 2,029 896 609
Surplus (after depreciation) 2,711 1,385 1,708 939 2,053 1,673 1,850 679 410
Current assets 15,972 | 15,714 | 13,242 | 13,178 | 10,079 7,032 7,556 5,173 3,815
Non-Current assets 94,686 | 64,407 | 56,654 | 52,885 | 53,711 | 52,248 | 49,689 | 49,282 | 46,381
Current liabilities (minus accommodation bonds) 5,810 4,054 2,617 3,284 2,681 2,095 1,718 1,488 1,173
Accommodation bonds 40,204 | 34,065 | 31,544 | 28,764 | 27,009 | 25,167 | 25,010 | 24,474 | 20,728
Current liabilities 46,014 | 38,119 | 34,161 | 32,048 | 29,690 | 27,262 | 26,728 | 25,962 | 21,901
Non-Current liabilities * 25,434 5,503 621 608 196 167 339 165 669
Net assets 39,210 | 36,499 | 35,114 | 33,407 | 33,904 | 31,851 | 30,178 | 28,328 | 27,626
Net increase / (decrease) in cash 131 2,218 206 2,996 3,115 (593)| 2,235 1,659 1,270
Cash from operating activities 1,122 5,700 5,062 5,227 2,153 1,307 1,689 1,218 (21)
Ratios

Working capital ratio 2.7 6.8 51 4.0 3.8 3.4 4.4 35 33
Current assets to total assets % 14.4 19.6 18.9 19.9 15.8 11.9 13.2 9.5 7.6
Non- current assets to total assets % 85.6 80.4 81.1 80.1 84.2 88.1 86.8 90.5 924
Return on assets employed % 24 1.7 24 14 3.2 2.8 3.2 12 0.8
Net surplus ratio 14.0 7.4 9.8 5.7 13.7 11.9 15.6 6.4 45
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Financials 2009 2008 2007 2006 2005 2004 2003 2002 2001
Surplus (before depreciation) 4,871,949 | 3408533 | 3,633,987 2783526 2,426,781 1,989,277 2,028,560 895,946 608,896
Total Revenue (excludes bed licences) 19,419,746 = 18,761,652 = 17,437,992 | 16,399,255 15,025,610 | 14,017,989 11,875,356 10,542,287 9,136,658
% Surplus (before depreciation) to Revenue 251 18.2 20.8 17.0 16.2 14.2 17.1 8.5 6.7
Total Expenses (excluding Depreciation) 17,347,797 = 15,353,119 = 14,336,005 | 13,615,729 12,598,829 | 12,028,712 9,846,796 = 9,646,341 8,527,762
% Expenses to Revenue 89.3 81.8 82.2 83.0 83.8 85.8 82.9 91.5 93.3
Total Assets 110,657,518 = 80,120,816 = 69,895,902 = 66,063,262 63,790,278 = 59,279,798 57,244,630 | 54,454,901 50,195,572
% Return on Assets 4.4 43 5.2 4.2 3.8 34 35 16 1.2
Current Assets 15,971,725 = 15,714,231 | 13,242,359 = 13,178,066 10,079,937 | 7,031,668 7,556,182 = 5,173,061 3,814,802
Cash Assets 15,255,502 = 15,124,420 = 12,906,882 12,701,230 9,704,966 | 6,589,818 7,182,333 = 4,947,529 3,288,308
% Current Assets to Total Assets 144 19.6 18.9 19.9 15.8 119 132 9.5 7.6
Working Capital Ratio 2.7 6.8 51 4.0 38 34 44 35 33
Total Liabilities 71,448,136 = 43,621,985 = 34,781,758 = 32,646,740 29,886,333 = 27,429,005 27,066,739 | 26,127,406 22,569,169
Current Liabilities (minus Bonds) 5810,051 = 2,327,560 | 2,616,052 3,284,305 2,681,021 2,095,319 1,717,682 1,488,341 1,173,044
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$ 2009 2008 2007 2006 2005 2004 2003 2002 2001
Government Subsidies 13,372,941 12,843,171 | 11,476,615 10,830,450 = 9,768,266 9,355,535 = 8,061,526 | 7,296,421 6,384,714
Resident Fees 4,062,860 3877543 3,516,150 3,329,745 3,308,418 2,817,764 = 2,609,904 | 2,288,641 2,063,737
Interest, Dividends and change in market value of investments 793,797 847,873 1,235,239 973,087 789,249 576,353 371,191 222,894 227,272
Retention income 748,124 883,423 858,767 799,207 749,634 668,220 631,059 510,270 = 258,128
Other 442,024 309,642 351,219 466,766 410,043 600,117 201,676 224,061 202,807
TOTAL 19,419,746 18,761,652 | 17,437,990 = 16,399,255 | 15,025,610 14,017,989 & 11,875,356 | 10,542,287 @ 9,136,658
% 2009 2008 2007 2006 2005 2004 2003 2002 2001
Government Subsidies 68.9 68.5 65.8 66.0 65.0 66.7 67.9 69.2 69.9
Resident Fees 20.9 20.7 20.2 20.3 220 20.1 22.0 217 22.6
Interest, Dividends and change in market value of investments 41 45 71 59 53 41 31 2.1 25
Retention income 39 47 49 49 5.0 438 53 48 28
Other 2.3 17 2.0 2.8 2.7 43 17 2.1 2.2
TOTAL 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

Note: Not included in the 2007 income figures, so that comparisons are valid, is a one-off adjustment to bring to account 19 bed licences that w ere activated in 2007.
Not included in the 2009 income figures, so that comparisons are valid, is a one-off adjustment to bring to account 70 bed licences that w ere activated in 2009.
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2008/2009
Total Occupany rate 90.7%
Average length of stay for:
* Permanent residents 133 weeks
* Respite residents 2 weeks
Number of residents received ACFI appraisals 130
Total ACFI appraisals - classified as high care 79
Total admissions 149
Total discharges 99
Total meals produced 331,588
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All Care
Baseline
2004 2005 2006 2007 2008
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In partnership with the University of Technology
Sydney, the introduction of Person Centred Ap-
proach to service delivery for residents with a de-
mentia related condition has been an exciting ex-
perience for all involved.

A 12 month program, funded by the University of
Technology, the Person Centred Approach to resi-
dential aged care aims to ensure that the ‘person’
is not left out of the care equation. What has been
recognised within our industry is that there can be
a tendency at times to provide a mechanical ser-
vice that is task oriented and focused on getting a
job done. When it involves people though, it is es-
sential that flexibility is applied within the daily care
routine, and within this routine, the resident’s past
activities (whether it be spending time in the gar-
den, or cooking) are also input into the daily rou-
tine.

The initiative will be completed in December 2009

and will apply within the low care dementia service.

The engagement of staff with current knowledge
with the needs of residents requiring end-of-life
care has continued to be a priority for learning and
development within the Carrington services. This is
primarily due to the increase in people who are
staying at home longer and entering our residential
services much later in life and much frailer in their
health status.

Commenced in 2007, the introduction of a compul-
sory Palliative Care Training Program has further
seen the priority of Palliative Care enhanced to be
included within the compulsory Corporate Orienta-
tion Program.

In addition to this two Palliative Care Workshops
have been conducted during the year with each
workshop consisting of a series of 4 weekly ses-
sions. The sessions facilitate learning relating to all
aspects of Palliative Care and include: The Pallia-
tive Approach/Advanced Care Directives/ Pain
Management/Symptom Management/Pastoral
Care/Terminal Care/Grief and Bereavement/Care
of the Carers.
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80 - 09 incident rate per 100 employees

2008/2009 3.07 |

2007/2008 3.89 |

2006/2007 7.32

2005/2006 8.41

2004/2005 11.06

Average lost time (days)

2008/2009 7.57 |

2007/2008 14.93

2006/2007 6.83

2005/2006 3.69

2004/2005 8.14 |
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Peg McEntee
Graham Pascoe
Vicki McRae
Alek Jankowski

Bruce Hanrahan
Rhonda Griffiths
commenced February 2009

Michael Coffey
commenced November 2008

Rowan Moore
Retired November 2008

Stephanie Penney
Retired November 2008

Total Number of Meetings
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Board Finance
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