2009/10 Annual Report

CARRINGTON

CARING FOR PEOPLE
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At balance date $18.9 million in loans

remain outstanding .

All regulatory returns and surveys
have been lodged on time and as per
the statutory guidelines and legislative
requirements. Key Performance Indi-
cator reports have been further devel-
oped to complement the financial re-
ports and to further enhance analysis
of results.

Carrington continues to participate in
the Stewart Brown and Co. Aged Care
Financial Performance Survey. This
survey currently collects financial infor-
mation nationally on a quarterly basis
from high and low care facilities and
Community Care Services within the
industry. The results of the survey
have been used by Carrington to im-
prove the financial performance of
operations with the ultimate goal of
achieving best practice. Industry best
practice is referred to when planning
for the future.

Other sources of feedback and guid-
ance have been our participation in
committees of the Aged & Community
Services Association of NSW & ACT.
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Residents are charged the daily basic
care fee and/or the income tested fee.
The Aged Care Act 1997 requires that
any bond paid on entry to low care is
repaid within 14 days of that resident
leaving care or if the resident has de-
ceased then within 14 days of being
shown probate or letters of administra-
tion.
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No of Residents Occupancy
High Care 92 94.1%
Low Care 194 86.7%
Total 286 89%

New business and loans to construct
new buildings
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yro s INCOME 2009/2010
/ Retention income
Interest, 5% Other
% |/ o Dividends and 1%
change in market
-/ 5. value of
investments
/ 5%
- / " n "n
Resident Fees
23%
Government
Subsidies
66%
EXPENSES 2009/2010
Depreciation
12% Interest
4%
Utilities
3%
Administrative
Costs
7%
Repairs &

Maintenance

2%

Labour &
Goods & Related Costs
Services 66%
6%
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High Care
High Dementia Specific Care
Low Care

Low Dementia Specific Care
Total
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2009/2010 incident rate per 100 employees
12 -
8.41
8 | 7.32
B 4.67
4 3.07
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Clinical Competencies
Palliative Care

Pain Management
Dementia Care

Oral Health and Hygiene
ACFI

Total 1477

Manual Handling
Falls Prevention
Height Safety
Confined Spaces
Chemicals

Total 1298

Risk Management
Management of Outbreaks
Food Safety

Total 372

Fire Safety, Evacuation
Fire Prevention
Emergency Response
Total 110

Various Topics
Total 137

Teambuilding Workshops
Communication Workshop Series
Continuous Improvement
Accreditation

Grief and Loss

Customer Service

Professional Boundaries
Induction and Orientation

Total 321

Education programs - Total 42
GRAND TOTAL: 3757
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We are on the Web

www.carrington@-carringtoncare.com.au
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