
Greetings 

Welcome to the last edition 
of our newsletter for the 
year. 

The refurbishment of the 
Ground Floor of Carrington 
House has been completed 
and our contractors and staff 
have done a splendid job in 
turning the floor space into 
almost its original glory.  
Staff will be moving into 
their nominated offices grad-
ually over the next few 
weeks. 

A number of new General 
Practitioners have joined Car-
rington to provide the medi-
cal care for our residents.  
Most likely you have met 
some of our new GPs and I 
would like to welcome them 
all to be part of the Care 
Team including long standing 
GPs Doctor Ban and Doctor 
Arnaudon. 

The tragic news of the fire at 
a facility in Quakers Hill has 
been devastating for the Aged 
Care Industry.  The loss of 
innocent lives was very trag-
ic. 

I would like to reassure you 
of our safe environment 
through the good Fire Sys-
tems and training we have in 
place at Carrington.  I have 
included a letter on the back 
page of this newsletter. 

 

Finally as we approach the 
festive season I take this op-
portunity to wish you and 
your family good health and 
happiness during the Christ-
mas season and a very pros-
perous and safe New Year. 

Best wishes and many thanks 
for your support throughout 
the year. 

 

Raad Richards 
Chief Executive 
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Greetings to all residents, relatives 
and friends. 

I can hardly believe that I have 
been part of the wonderful Car-
rington Care team for three 
months now and that Christmas is 
in just a few weeks. How I do en-
joy the Christmas season. It is 
such a special time to spend with 
family and friends and remember 
those who are close to our hearts, 
but may be far away. 

With the festive season comes the 
warmer weather and the oppor-
tunity to remind everyone of the 
importance of drinking plenty of 
water, putting on your sunscreen 
and a hat when you go outside and 
enjoy the beautiful grounds Car-
rington offers. 

The past couple of months have 
seen some residents of Paling 
Court and the Nursing Home re-
ceive electric beds, onsite optome-
try services and four new local 
doctors commence.  We welcome 
Dr Webber, Dr Wu, Dr Venkate-
san and Dr Sharma and look for-
ward to strong care partnerships. 

Carrington has also recently estab-
lished relationships with the Aged 
and Chronic Care Triage (ACT) 
service and staff have received 
training of the services they offer. 
ACT can provide Carrington staff 
with clinical advice and support as 
well as coordinate clinical services 
such as facilitating resident trans-
fer to hospital and admission to 
hospital wards, helping to avoid 
any delays in emergency depart-
ment.  

In October residents, friends, fami-
ly and staff joined in a Service of 
Remembrance to honour those 
residents who had passed in the 
last year. Following the Service a 
tree was planted as a symbol of 
life; a symbol of our life and the 
life of the one we remember as 
touching ours. It was a very spe-
cial morning. 

In mid November some Year 11 
students from Magdelene Catholic 
High School shared the amazing 
stories of five residents they had 
met with regularly over the last 
three months. The “Through Our 
Eyes” project presentations 
showed the significant benefits of 
bringing younger and older people 
together…there was definitely lots 
of laughter and tears of joy all 
round that afternoon! Carrington 
will strive to continue this pro-
gram in the future and congratu-
lates the Pastoral Care Coordinator 
for initiating and coordinating this 
wonderful project. She shares 
more information about this later 
in this newsletter. Thank you also 
to the residents for sharing their 
story and the students for captur-
ing it.  

 

I look forward to the opportunities 
that 2012 will bring and the new 
initiatives we will be implement-
ing to further enhance the lives of 
residents and the work environ-
ment for staff. 

Lastly I would like to take this 
opportunity to wish you and your 
family all the warmth this holiday 
season has to offer. Have a won-
derful Christmas and a New Year 
filled with peace and joy. I hope to 
see many of you at the Family Day 
Christmas celebrations. 

 

Best wishes and God bless 

 

Janine Lundie 
Director Residential Care 

 
 



Hello Everyone, 

Thank you for your warm and 
friendly welcome to Carrington 
and the Nursing Home. I look for-
ward to working with each and 
every one of you – Residents, rela-
tives and staff alike. It is exciting 
to be part of a caring organisation 
such as Carrington with its strong 
tradition over many years – and to 
be living in the Camden area. 

Living and working locally cer-
tainly beats the daily battle I had 
with the M5 with fellow commut-
ers. Camden reminds me a lot of 
my earlier work life when I lived 
in regional centres like Orange and 
Dubbo, and the beautiful village of 
Gerringong on the South Coast. 
Most recently I managed a Unit-
ingCare Ageing facility at Haber-
field in Sydney’s Inner West. 

A special thank you goes to Karen 
Watson for her handover to me. 
Everyone appreciates her input 
and hopefully we’ll still see Karen 
in and out of the Nursing Home.  

Heather Darragh (Admin. Assis-
tant) recently visited the Nursing 
Home to show off her new baby 
boy, Michael. He certainly is love-
ly and almost as handsome as my 
new grandson! Jessica Taylor has 
been doing a sterling job covering 
Heather’s Maternity Leave. 

Nursing Home Staff were hon-
oured to attend Carrington’s An-
nual Service of Remembrance and 
Tree Planting Ceremony on 24 
October. It was very moving and 
Staff spoke of the privilege they 
felt in caring for Camden’s elderly 
citizens. Also, thank you to Keith 
Simpson for making Remem-
brance Day on the 11/11/11 so 
meaningful. 
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The Nursing Home’s Diversional 
Therapy Programme is currently 
being run by a small group of 
Nurses currently completing their 
Cert. IV Leisure and Lifestyle 
course. Thank you to Rosa Lamb-
den; Sandra Hourigan; Michele 
Seton; Jane Waldock; and Nellie 
Kumar. We appreciate their assis-
tance and wish them every success 
in their studies. 

The Recreational Activities Offic-
ers have been very busy preparing 
for Christmas and the Festive Sea-
son.  I understand that Shopping 
Trips are also being arranged, 
which will certainly help keep the 
retail industry buoyed. 

Melbourne Cup Celebrations in 
the Day Centre was a very lively 
and colourful affair with sweeps, 
drinks and goodies and of course 
“The Cup” on the big screen. The 
Hat Parade winners included: Nan-
cy Robinson, Ray Thomas and 
Doris Hobbs. 

Namaste (a program “… to honour 
the spirit within…” is about con-
necting with the resident through 
loving touch and stimulating the 
senses) is going very well in the 
Nursing Home and enjoyed by 
residents. Also is the Indoor Bow-
els, plus many of the other Activi-
ties including: Bus Trips and en-
tertaining concerts etc. We are 
indeed very grateful to the many 
contributions made to Activities 
including: The Carrington Singers; 
The Melody Makers and Rob and 
Ashley Fisher-Sharpe’s Friendship 
Group. We thank the many Reli-
gious Groups who regularly visit 
the Nursing Home and we’re all 
looking forward to the opening of 
the new Chapel. 

 

Let me conclude by wishing you 
all a very Merry Christmas and a 
Happy and Healthy New Year! 

Oh, and then summer – bring it on 
– the lazy, crazy days of sum-
mer…. 

A Competition: “What Summer 
means to me….” 

Summertime and the living’ is easy. 

Fish are jumpin’ and the cotton is 
high. 

Oh, your daddy’s rich, and your 
mamma’s good lookin’ 

So hush little baby, don’t you cry. 

One of these mornings, you’re going 
to rise up singing 

Then you’ll spread your wings, and 
you’ll take to the sky. 

But until that morning; there’s 
a’nothing can harm you; 

With your daddy and mammy stand-
ing by. 

These are the lyrics of 
“Summertime” written by George 
Gershwin for the 1935 Opera 
“Porgy & Bess”. His reflection of 
the South in the United States 
sounds so idyllic compared to 
some of the summers we can expe-
rience here in Australia. Consider 
the poem “My Country” by a 
homesick Dorothea Mackellar, 
which she penned while visiting 
England as “Core of My Heart” 
c.1908. 

What does summer mean to you? 
Please tell us in poem or prose, or 
a work of art using any medium 
and submit it to be displayed in the 
Day Centre by 01 January, 2012. 
The winner will receive a $50 gift 
voucher. Good luck with your en-
tries Thomas Gersbach 

Care Manager 
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Service of Remembrance 

On Monday 24th October, we held 
a very special service of Remem-
brance in the Recreation Hall in 
honour of the residents of Carring-
ton who had died in the last twelve 
months. Friends and relatives of 
those who had passed away joined 
our residents, staff and volunteers 
for a morning of sharing and sup-
port. During the service, Reverend 
Brian Stewart spoke of the unique 
nature of grief and the ways in 
which we can help ourselves and 
each other through this challeng-
ing time. Following the service a 
tree was planted outside Mary 
MacKillop hostel as a symbol of 
hope and continuing life. After the 
service, relatives were invited to 
join staff and volunteers for a cup-
pa and a chat. 

Through Our Eyes” reminis-
cence project in conjunction 
with Magdalene Catholic High 
School. 

On Tuesday 15th November ten 
Year 11 students from Magdalene 
high school presented the life story 
of 5 of our residents in a special 
afternoon presentation in Mary 
MacKillop hostel. The students 
had been attending Carrington on 

Tuesday afternoons since August, 
visiting their assigned resident, 
sharing stories, insights, laughter 
and tears together. The purpose of 
the project was two-fold: The 
school and students were keen to 
become involved in community 
service relationships, and our won-
derful residents have interesting 
and unique life stories to tell and 
pass on to future generations. The 
visits have generated interest and 
fostered respect and understanding 
between the two generations. The 
presentation involved the students 
showing a slide show or DVD of 
the residents’ life, and also pre-
senting them with a keepsake 
hardcopy of the presentation, as a 
memento of the time they had 
spent together.  

 

 

 

 

 

 

 

 

 

Special thanks to the residents 
who participated in the project: 
Gwyneth Fail, Marjorie Fryer, Ted 
Lipscombe, Leo Probert and Azeta 
Shingles. Their generous ac-
ceptance of the students and shar-
ing of their precious life moments, 
made this project possible. 

It is hoped that the reminiscence 
project will continue next year 
with a new group of students and 
residents participating. Residents 
who would like to be involved in 
the project next year, please con-
tact Donna Barnard (Pastoral Care 
Coordinator) on Ph: 4659 0418. 

Love and Christmas Blessings to 
you and your families, 

Donna Barnard 
Pastoral Care Volunteer 
Co-ordinator 

Jo-Anne Craik-Cooper  
Volunteer Co-ordinator 
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Students and teachers from Magdalene 
Catholic High School who participated in 
the Reminiscence Project 
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are encouraged to ask any of the 
Registered Nurses or staff in this 
unit to have a look and see if any  
of these items of clothing are the 
ones they may be missing.  Just a 
reminder if a relative cancels the 
newspaper delivered to their resi-
dent to inform Amanda at Recep-
tion as she can do this cancellation 
for you. 
We now look forward to the many 
Christmas functions that will be 
occurring over the next month or 
so, and I wish everyone a very 
Happy Christmas and do enjoy 
this special time with your fami-
lies.  We then look  forward to a 
healthy and prosperous New Year 
for  2012. 
 

 

 

 

 

 

 

Pauline Dinnen 
Care Manager 

Care will be held on Friday 16th 
December with a lunch BBQ and 
High Care on Tuesday 20th De-
cember also with a lunch BBQ.  It 
should be a great day with musical 
entertainment for each day.  The 
Residents’ Christmas lunch will be 
held on Thursday 22nd December 
in both Low and High Care areas.   

I would like to mention that at any 
time the residents and families can 
use the BBQ facilities located on 
the ground floor outdoor area in 
Low Care.  There is a great BBQ 
to use and this is a wonderful op-
portunity to be able to cook some  
juicey steaks of meat from your 
relative’s butcher to enjoy with 
your family.  There is a process 
chart displayed so that the area is 
kept clean and tidy after the BBQ 
is finished. 

 

 

 

 

 

 

 

 

 

I would also 
like to inform 

residents and relatives that there is 
a lot of unmarked clothing in the 
linen cupboard in High Care area.   
Residents in Low and High Care 

Hello to all Residents and Rela-
tives, 

This year has gone so quickly and 
we are now getting ready for 
Christmas.  The weather is now 
getting warmer and it is good to 
have some rain and summer thun-
derstorms to keep everything lush 
and green. 

As we prepare for Christmas cele-

brations I would like to inform you 
all of the dates for our Family 
Days at Grasmere Terrace.  Low 
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Nursing Home Res-
idents and friends 
having a fine time 
at the Melbourne 
Cup function 
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Dear Residents/Relatives 

It was with great pleasure that we 
hosted the “Life Story” presenta-
tion by Magdalene College stu-
dents on Tuesday 15th November. 
A group of students participated in 
a project and, over a period of 
time , got to know 3 of our resi-
dents. They then developed a Pow-
erPoint presentation and book that 
outlined the life story of each of 
those three residents. This was a 
project across all facilities and all 
involved gathered in Fuchsia to 
watch the finished product. I must 
congratulate all the students, resi-
dents and staff involved and also 
thank you to Donna our Pastoral 
Care Co Ordinator for an outstand-
ing result . 

It is always encouraging to see 
young people interacting and 
learning from their elders and 
equally pleasing to see our elders 
learning and enjoying their time 
with our young people. 

The project is expected to be run 
again next year. Looking forward 
to it. 

As we move towards Christmas 
residents and staff are busy  

with social events and visiting 
groups. The activities calendar is 
full  already and decorating has 
begun. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Merry Christmas to all 

Roslyn Gravolin 
Care Manager 

Staff and Residents of Mary  
MacKillop Hostel making the most 
of the Melbourne Cup 



Paling Court celebrated two Cen-
tenarian Birthdays in November 
2011 

�� rances Baker was born in the 
country town of Harden 

NSW on 10th November 1911 the 
middle child of 9 children. Fran 
has been a resident at Paling Court 
since October 2002.   

Fran comes from a family of lon-
gevity, her mother lived to be 102. 

Fran had a number of occupations 
during her working life, she was a 
cook in a hospital, a machinist, a 
cleaner and a babysitter.  Fran did-
n’t have any children, but has 
Margaret and Audrey and their 
extended family, who care for 
Fran just as if they are her daugh-
ters and family.  Fran was Mar-
garet’s next door neighbour in 
Campbelltown and was babysitter 
to her children, thus beginning a 
lifelong friendship.  

Fran was always interested in 
reading, knitting, painting, dancing 
and going to the movies. Fran can 
always be found in her favourite 
chair in the lounge room and now 
enjoys observing and watching the 

other residents participate in a 
range of activities.  

Fran’s favourite pastimes are visits 
from family, friends and other res-
idents, concerts and entertainment, 
happy hour.  

�� orrie Ireland was born in 
Dalby Queensland on 12th 

November 1911 and has been a 
resident in Paling Court since 
April 2010. 

Dorrie grew up in the Rooty Hill 
area on Mamre Farm with 8 broth-
ers and sisters. After Dorrie mar-
ried she and her husband lived in 
Cabramatta, until a lottery win, 
they then bought the farm at 
Oakdale. Dorrie worked alongside 
her husband on the farm until he 
died 33 years ago. At the age of 70 
she learnt to drive and did so until 
she was 98, Dorrie remained on 
the farm driving the tractors and 
attending to her chores until she 
had a fall which took her to hospi-
tal and subsequently into Paling 
Court.   

Dorrie attended her grandson’s 
wedding recently, which coinci-
dently was the anniversary of the 
day Dorrie married. 

Dorrie has always led a very busy 
life, enjoying lawn bowls and was 
a member of Picton Bowling Club 
for 40 years.  Another activity 
Dorrie enjoys is playing cards and 
Thursday afternoon is the big day 
of the week.  She likes to win and 

is a bit of a card sharp. 

Dorrie has many friends and en-
joys all their visits, especially 
when her dog comes in to see her.  

Upcoming Events for December 
2011:- 

Residents Xmas Family Day on 
the 8th December 

Residents Xmas Luncheon on the 
22nd December 

The staff wish everyone a safe and 
happy festive season  

Greer Jones 
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Given the tragic events of  Friday,  18 November 2011 when residents lost their lives 
in a Nursing Home fire I would like to reassure you of the precautions Carrington 
takes to ensure a safe environment for residents and staff.  The safety of our residents 
and staff is of paramount importance to us and the critical risk that fire presents is one 
we take very seriously. 

Let me start with our buildings.  All residential aged care facilities are required to 
comply with the 2008 Certification Standard.  Our buildings have been assessed by an 
authorised, independent person, against the standards which include a very high level 
of fire and safety.  All Carrington facilities comply with these requirements. 

Fire systems within Carrington facilities are checked monthly and fire systems and 
safety equipment are certified annually by Registered Fire Safety Equipment Profes-
sionals. 

Staff also attend fire safety orientation sessions on commencement of employment 
and attend mandatory annual fire training in fire safety awareness, first attack fire 
fighting and evacuation in accordance with NSW Health requirement guidelines for 
Fire Safety in Health Care Facilities. 

The Aged Care Standards and Accreditation Agency visit our facilities regularly to 
assess compliance with the Accreditation Standards.  Their Assessors check that the 
facility has established procedures for meeting and acting on fire, security or other 
emergency risks and incidents and that the staff know and understand these proce-
dures. 

Smoking is prohibited within our facilities to remove the risk that it entails. 

In setting our staffing levels the possibility of the need to evacuate residents from an 
area is a determining factor. 

We do all we can to ensure the quality of the staff we employ.  Carrington’s staff are 
required to undergo a national police check prior to commencement to identify and 
eliminate any prospective employee with a record of violence or abuse.  Police checks 
are also conducted as required in accordance with Aged Care Legislation. 

The allegation that the above fire was purposely lit is an horrendous one and it was 
this factor, with the fire starting in two different places which made this such a diffi-
cult blaze to manage.  Notwithstanding the fire systems within the Quakers Hill home 
worked as intended and the Fire Brigade were on site within six minutes. 

This is the first time there has been a Nursing Home fire in NSW for over thirty years.  
This is a testament to the Building and Fire Safety Standards which are now in place. 

If you have any concerns regarding the fire safety of your facility please contact me to 
discuss them. 

RAAD RICHARDS 
Chief Executive 


