CARRINGTON

CARING FOR PEOPLE

Greetings

| trust everyone is enjoying the spring
season although the weather has not
been kind to date.

At the end of August we welcomed
Janine Lundie as our new Director
Residential Care. Janine comes to
Carrington with a wealth of experi-
ences in Residential Aged Care, Poli-
cy and a variety of other experiences
particularly in General Practice and
the Pharmaceutical Industry.

Janine has been focussing over the
past few weeks on reviewing Clinical
Practices and developing new practic-

es through policy improvements andice for their services to Carrington
staff education. which will come to an end by the end
The implementation of the new elecof October due to time pressures
tronic Clinical Management System placed on their practice.

MANAD, has been very successful | would also like to thank Karen Wat-
and embraced by all Carrington staffon who has been acting as Care
The new system has brought about Blanager — Nursing Home for the past
number of improvements to practicew months pending the recruitment
in care delivery to our residents.  of a permanent manager. Karen has
Staff training in the operation of done a great job during this period.
MANAD is continuing to ensure thatThe Care Manager position has now
our staff are fully proficient to max- been filled permanently. Mr. Tom

imise the use of the system. Gersbach has been appointed recently
and he comes to us with great wealth
In the July/August issue of this of experience in managing residential

Newsletter | advised you of the refuraged care facilities. Welcome Tom
bishment work currently being undewhom you will meet over the next
taken on the Ground Floor of Car- few weeks as he gets to know the res-
rington House. This work is now idents and their families in the Nurs-
well advanced and about to be coming Home.

pleted. Included in this work is the

establishment of a GP Unit and an Until next time take care.

Allied Health Services Unit to pro-

vide services mainly to our residents

in the Village and also in the residen-

tial facilities.

| am pleased to advise that a new .

General Practitioner, Dr. Tony Web-Raad Richards

ber, will be joining Carrington soon Chief Executive

to provide GP Services to our resi-

dents in the Nursing Home and also

in some of our other facilities.

| would like to welcome Dr. Webber
to Carrington. At the same time |
would like to express my thanks to
Doctor Jane Gray and other General
Practitioners from the Schwarz Prac-



As the new Director Residential
Care | wanted to introduce my-
self to you. | am a registered
nurse who has worked in the
health care sector for 20 years
with a focus on aged care. |
commenced nursing as an assis
tant in nursing in an aged care
facility and this is where my
passion for caring for older
people has stemmed from.

As Raad has said | have worked
in a variety of aged care areas,
all of which have afforded me
the opportunity to better under-
stand the needs of older people.
| am also a Director on the
Board of Thomas Holt Villages
an aged care provider in Suther-
land, my local community.

| am really pleased to be part of Resolving your concerns
the team at Carrington and |

look forward to getting to know
each and every one of you in
the coming months. If you ever
have any questions or concerns,
please do not hesitate to contact
me on 02 4659 0309.

Recently the Department of
Health and Ageing developed a
new framework for resolving
concerns in aged care known as
the Aged Care Complaints
Scheme. The Scheme com-
menced on 1 September 2011
and encourages residents and
their families to raise any con-
cerns they have with the care
provider, Carrington, first.

To assist you to understand the
new Aged Care Complaints
Scheme and how it works a va-
riety of information including a
brochure, booklet and fact
sheets are available. Copies of
the brochure and booklet are
available in each of the Car-
rington Care facilities. Infor-
mation is also available on the
internet at
http:agedcarecomplaints.govspa

ce.gov.au

If you would like a copy of the
brochure or booklet please
speak with the Care Manager or
Administration Officer in the
facility.

Janine Lundie
Director Residential Care



!
" $% % & $!

Welcome to October! Soft music fills the corridors The fun is set to continue in

Throughout September the res and massage oil fragrants the  October with:

have been bu;y, enjoying the partici,pate in this bac>ll< 10 basic T_uesday ®  Parry House bus
good v_veather in the_ courtyard, holistic nursing proaram in a trip
attending functions in Day Care g prog Saturday 8 Salvation Army

or cooking up a storm in the ;?(l)?f;egrgténnqspg&f;c;h;fznsfs' Service in Daycare
kitchens with results good 10y

: Friday 14" Sing-a-long in
enough to put Master Chef to provide a valuable means of y 9 9

h communication for many of our Daycare
Sname. residents. Saturday 22 Salvation Army

Service in Daycare

Residents employed a bus trip
to Campbelltown cinema to se¢
the movie “Red Dog” a movie
based on the true story of a rec
dog which united a disparate
local community while roaming
the Australian outback in searc
of it long lost master. All resi-
dents enjoyed the movie and
spoke about it long after the
event, the choc top ice creams
where also a hit.

Daycare has been a hive of ac-
tivity; every Monday residents Tuesday 28 Rothbury/Rose
participate in group exercises bus trip .

provided by the TAFE students, Wednesday 26 Residents

the friendship group meets fort- and Relative’s forum

nightly on a Friday for asinga Friday 28" Sing-a-long in
long and story sharing. Twice Daycare

as Good also performed in the Plus much more, for a full de-
Day Care this month for many tail of the monthly events check
of the Rothbury/Rose residents. out the notice board in Day
The ladies were in good voice Care.

and the day was enjoyable for
Parry House’s second lounge a|l. - . I

room is transformed daily be-
tween 10.30 and midday for the
NAMASTE program.

Nursing Homes Residents
Friendship Day held every two
weeks

Karen Watson
Acting Care Manager
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On Monday 12 September we
held a Volunteer's Pamper Morn-
ing to celebrate and thank our fab-
ulous volunteers for their generous
contribution to our Carrington
community. The volunteers en-
joyed sumptuous scones made by
our talented kitchen staff, as well
as indulging in hand, neck, shoul-
der and foot massage. Our volun-
teers work and assist staff in a
range of different roles including
Pastoral Care, bus-driving, kiosk,
diversional therapy and activities,
administration and Fair Commit-
tee. We acknowledge that our vol-
unteers form an essential part of
the quality service that we are able
to bring to the residents of Car-
rington.

Our Service of Remembrance wi
be held this year on Monday Oct -
ber 24" in the Recreation Hall,
9.30am for a 10.00am start. The
Service provides an opportunity
for residents, their families and
staff to come together to honour
and remember the lives of those
who have died in the last twelve
months, as one Carrington com-
munity.

This year Rev, Brian Stewart will
be our guest speaker and followi ig
the service we will be planting a
tree as a symbol of continuing lifi .
Guests are also invited to stay fc.
morning tea following the service.
If you would like to attend please
RSVP to Donna Barnard (Pastoral
Care Coordinator) on 4659 0418
by 17" October.

It is wonderful to hear from the
Volunteers that they are enjoying
their visits in each of the facilities,
and feedback from the recreational
teams indicates that both residents
and staff are benefiting from the
interaction with our Volunteers.

Donna Barnard
Pastoral Care Volun-
teer Co-ordinator

Jo-Anne Craik-Cooper
Volunteer Co-ordinator

Donna Barnard and Pastoral Care Volunteer visit vasiidents



To all Residents and Relatives,

We have been very busy over
the last couple of months with
various activities and events,
and now heading into Spring
then Summer it will be time for
BBQs with our various outings
and bus trips.

We have had the Carrington
Fair which was a great success
and enjoyed by all who attend-
ed this wonderful event. Our
Father’s Day Raffle raised
$159.00 and was highly suc-
cessful. Our residents have
been busy knitting and have
almost completed a special
blanket, which will be raffled
once completed. We do have a
wealth of talent amongst our
residents.

up the programme that is in
place.

The bus trips continue to be
enjoyed by all, and with various
suggestions from staff, resi-
dents and relatives, new places
of interest are being added to
the programme. Our exercise
programme continues with stu-
dents from TAFE and is en-
joyed by all residents in high
and low care areas.

Therase has been busy enterin )

data onto our new computer
system, but this has not stoppe!
the activities. Julie Lind has
been very supportive and help-
ful in maintaining our pro-
gramme, and we thank her for
supporting Therase and keeping

They do a wonderful job in this
area and bring a lot of happi-
ness to the residents.

Thank you to the volunteers

who look after our shop on a
daily basis Monday to Friday
for their donation of funds to

buy items for Grasmere Ter-
race.

Pauline Dinnen
Care Manager

Grasmere Terrace Residents enjoy entertainmen$inyRonald”
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Dear Residents/Relatives

There has been an emphasis 0

sport in the Hostel in August.

We have seen the end of our
residents’ footy tipping compe-
tition. What a success this has
been every year! We congratu-
late Nora for winning this
year’s comp. Also Pat in se-
cond place and Ron in third
place. These residents will at-
tend the presentation in early
October

Macquarie Fields TAFE had a
sports circuit day where resi-
dents participated in a number
of sporting activities most of
which were held outdoors. This
included bowls, baseball and
cricket events. A great day was
had by all. We will certainly
continue this successful pro-

and organisers .

Residents in the “Shoot &
Shuffle” team are again practic-
ing to win back the trophy. It is
now in the hands of

Harbisoncare Moss Vale. Har-
bisoncare team will be visiting

us in November to defend their
title.

| am very pleased to welcome
our two new Registered Nurses
Anne and Moira. Both come to
us with excellent clinical back-
grounds. Anne will mostly take
care of mainstream residents
and Moira the Dementia Unit
residents. We will work togeth-
er to ensure a high standard of
care for all Mary Mac residents.

This week saw the beginning of
a free optical service for resi-
dents. Clinicall are providing an

assessment service for residents
gram. Many thanks to students who wish to take advantage of a

regular on site visit . Please
contact the RN for details.

Rebecca our team leader in
Grevillia is going on maternity
leave . We are all very excited

for her and bub. Many thanks
Rebecca for your excellent ser-
vice to residents and families .
You will be very much missed
and we hope to see you back
soon.

Nina our admin assistant has
returned from her holi-
days .Welcome back Nina.

Sandra Faunce our Night Duty
PCA was farewelled this month
with an afternoon tea attended
by staff and residents. Sandra is
retiring after 10 years of ser-
vice . A big thank you and best
wishes to Sandra

Sandra Faunce’s Farewell

Roslyn Gravolin
Care Manager




Paling Court residents celebrat-
ed Fathers’ Day with a few
beers and Fish’n’chips for
lunch.

The celebrations continued with
Gleam’s 108 Birthday.

Family, friends, carers and poli-
ticians gathered at an afternoon
tea to mark the centennary of
one of the region's best-known
identities.

There were also speeches from
family, the CEO, Raad Rich-
ards, Macarthur MP Russell
Matheson, Camden MP Chris
Patterson and Camden Mayor
Greg Warren.

Gleam and her late husband,
Harley (after whom Camp-
belltown's H J Daley Library is
named) were married at

St Barnabas Anglican Church at
Ingleburn in 1931 and have two
daughters, Delysia (Dell) and
Cheryl.

They have five grandchildren
and six great-grandchildren.

Gleam celebrating her centenary surrounded by yamil
friends and carers not too mention wonderful flosnend

cake

Mary K came for our Pamper-
ing morning it was enjoyed by
all.

Greer Jones
Care Manager
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Medicines are a huge part of the care of residardged care facilities.
The safety of medications for residents living atr@gton is paramount.
As part of our commitment Carrington has a contvatit a preferred
Pharmacy Provider, Picton Pharmacy. This arrangesaikenvs us to en-
hance quality and quantity of service for residehtslso facilitates posi-
tive professional working relationships with Phaasts who can provide
medical and nursing staff with clinical advice vesll as education and
training.

Carrington staff, Picton Pharmacy and the GPs m@seghat individually
and jointly we have a responsibility to assistdestis to achieve quality
use of their medications. This also supports uadet the requirements of
the Aged Care Standards.

Picton Pharmacy delivers twice daily Monday to RyidSaturday after-
noons and deliver emergency/hospital discharge cagdns after hours
and on Sunday. Michael Post is available for caatioh on Thursdays
around midday. If you would like to speak direcatlith Michael please
call Picton Pharmacy to arrangement an appointme2 4677 1294.

Resident Relative Forums—October 2011

Parry/Rose/ Grasmere Grasmere Mary Paling Court
Rothbury High Care Low Care MacKillop

Wednesday, Wednesday Thursday Thursday Wednesday
26 October 26 October 27 October 13 October 5 October
Wednesday Wednesday Thursday Thursday Wednesday

23 November 23 November 24 November 17 November 2 November




