CARRINGTON

CARING FOR PEOPLE

elcome to the new is
sue of our Newslette
to the Residents and Rela-
tives.

Two weeks ago | had the
pleasure of launching in con
junction with Macquarie
Fields Teachers the Fitness
and Exercise Program for o
residents. This initiative is
the result of the partnership
between Carrington and Mac-

quarie Fields TAFE. Finally the spring season is
upon us and our gardens look

It was most pleasing to see :
a perfect picture thanks to our

the interaction between our
Soutdoor staff who have

residents in the four facilitie
and the young students who!VOrked very hard for our res-
idents and their relatives to

were equally excited at their
involvement with Carrington EMOY-

This program aims at ensur-1ake care and best wishes.

ing our residents remain ac-

tive and healthy through a Raad Richards
regime of tailor made exer-
cises.

On the other hand the Pain
Management Program for our
residents is now in full swing
and more residents are part of
the program as part of their
clinical needs.

Chief Executive

| am pleased to advise that
the plans for the refurbish-
ment of the Ground Floor of
Carrington House have been
completed and it is anticipat-
ed that work will commence
soon. Relatives of residents
in the Nursing Home will see
some work

activities in the area.



Sue Adamczuk

Dear Residents, Resident
Family Members and
Friends

e are now in the most

beautiful season of
Spring! The days are getting
longer and sunnier. Not long
ago we celebrated Father’s Day
and to all Fathers | wish you
good health and happiness!

We have received a number of
wonderful compliments ad-
dressed towards our staff in
each of the residential care fa-
cilities. It is heartening to know
that for our wonderful care
teams who every day are giving
the best in care, with a smile,
that their work is recognised
and appreciated. On behalf of
the staff, my sincere thanks to
those residents, and family
members who have taken the
time for these positive words.
They make all of us PROUD
and provide the impetus to con-
tinuously improve.

We have begun the self assess-
ment process in preparation for
the Accreditation of Paling
Court and Mary MacKillop
Hostels. Feedback from the
Compliments and Comment
Forms, Suggestion Boxes post-
ed around each of the facilities,

Resident Forums, Focus groups The program is the first of its

and Resident Satisfaction Sur-
veys is utilised in the self as-

sessment process. We are look-

ing forward to continuing the
successes achieved earlier this
year when Grasmere Terrace
High Care; and Rose, Rothbury
and Parry House achieved full
accreditation.

Carrington Care is constantly
looking at ways to further im-
prove the care and services of-
fered to each of you. As such
we have developed a unique
program in partnership with
Macquarie Fields TAFE.

kind in Australia and has been
created to promote programs
that will enjoyably and posi-
tively impact on the health, fit-
ness and wellbeing for those
residents who participate. If
you have not already been in-
cluded in the program and
would like to have the oppor-
tunity to be involved please let
the care team know.

Sue Adamczuk,
Director Residential Care

Where:

Time:  11.00am.

Service of
Remembrance

You are invited to attend a Service of Remembrance
Recreation Building Carrington
Centennial Care

When: Monday 25% October 2010

Al invited to attend

There will be a short service followed by the planting of a tree in
remembrance of those who have died.

You are invited to stay for refreshments following this service.

RSVP: Donna on: 46590 418 or dbarnard@carringtoncare.com.au
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hat a great success the Fa '
was! Congratulations to Parry House residents took a drive
Carole and all her helpers for all - Aromatherapy. around Bridgewater Estate recent-
the hard work they do year round ly and were amazed at the modern

Age appropriate activities and and common areas.
doll therapy.

Low caffeine drinks.

to enable this to happen, job well o _ housing and the size of the hous-
done. It was great to see resident - Quiet time during meals ing. They enjoyed morning tea by
out and about with family and times. the man-made lake.

friends. Daily news paper and maga- It is encouraging to see such a
Nursing Home residents enjoyed zines on tables after meals. large number of residents attend-

ing activities, which leads to social
interaction, friendship and in-
creased well being.

BBQ lunch this month with staff
to thank them for the care they ar
given each day, Mr Jack Ellich
spoke on behalf of residents than!
ing the nurses and support staff fc
their day to day care and what a So we ask for the support of fami-
great job they all do. lies and visitors to the unit by
keeping noise to
a minimum
where possible.

It has been proven that these
things can make a difference in the

day to day living of a person with
dementia. This leads me to think about sum-

mer coming. It is great for the resi-
dents to use the garden area. To
keep them protected from sunburn,
could you please ensure that your
loved one has the following;

Sun hat with wide brim, sun glass-
es, sun screen clearly labelled with
their name, your support would be
greatly appreciated.

We would like
to work with
family members
to create scrap

books of their We have also introduced ‘Happy
loved one’s life.  Hour’ with a themed approach as
It may also be nominated by the residents — we
possible for a have had disco and Hawaiian

family member themes to date but more on this
to record atape  later!!!! You may have also no-
about their fami- ticed the wonderful aromas com-

ly for reminis- ing from the nursing home over

cence therapy. the past months as part of our aro-
Residents BBQ This can be of great comfort toa matherapy programmes; | have
resident when family can’t be had many comments about how

We are seeing change taking plac ;.o ,nq. And if your loved one has beautiful and warm the environ-
around the Nursmg Home no't onl: special music they enjoy you may ment is from staff/visitors and res-
to the great care given to resident like to leave a copy with the staff idents alike.

but you will see bedrooms and : . .
) . . ; as all this helps residents to remain
units being painted, protective P Thank you to all the wonderful

covering put on walls in bedrooms happy and content staff who make each day in our
and common areas. Residents have enjoyed scenic ~ residents life fuffilled.

drives this month, and a winter trip

to the beach, fish and chips by the

You will see change to the unit to water and a great time had by all

incorporate a nurses’ write-up bay even if it was a bit fresh.

Rose House Happenings

Routines have been reviewed to News from Parry: Michelle Warwick
include; Welcome to our two new resi- Care Manager
Music therapy and minimal dents, trust you are settling in here
external stimulation. at Carrington. You will see new

happenings around the unit, wards
have been painted, and protective
covering put on walls in bedrooms

Purchase of additional arm
chairs.
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Our Pastoral care team
members are often asked
the question, “What do you
do?” or “What is Pastoral
Care?”

hese questions can be an-

swered simply or extensive-
ly, but either way they are not easy
guestions to answer — however |
will try.........

Put simply, Pastoral Care is about
kindness and respect. Rather than
“doing” something, our Pastoral
Carers are about "being present”
with you. Giving you their full
attention and providing an oppor-
tunity for you to explore what is
important to you at that time. The
Pastoral Care team supports peo-
ple to find peace of mind in their
own way. Pastoral Care is about
lifting a person’s spirits with a
smile, a gentle touch, listening,
and spending quality time togeth-
er.

Pastoral Care acknowledges that
all people have a depth of spiritu-
ality within them, and that they
will express this is many and var-
ied ways. Pastoral Care is availa-
ble to all residents and their fami-
lies, regardless of religious affilia-
tion or personal beliefs.

Carrington has a committed and
caring team of Pastoral Care Vol-
unteers who feel privileged to of-
fer their time to residents and their
families. The Pastoral Care Volun-
teers are specially trained and sup-
ported in their work by the Pasto-
ral Care Coordinator, Donna Bar-
nard.

Our person-centred care supports
people in the exploration of all
dimensions of their lives, with par-
ticular attention given to signifi-
cant life experiences, events and
relationships. Sometimes it can be
particularly hard for new residents

to settle in to their new home and
get used to their new environment.
There can often be a great deal of
grief and loss associated with this
change in life circumstances. The

name tags and lucky door tickets;
Carole was in charge of the foot
massaging station; Donna and her
husband (who kindly donated his
time) provided neck and shoulder

Pastoral Care team are here to helf massages; and | was on duty at the

with this transition.

If you feel that you or your family
member would benefit from visits
from one of our Pastoral Carers,
please let the RN know and they
will contact us.

Alternatively you are welcome to
contact Donna on Ph: 4659 0418
or emaildbar-
nard@carringtoncare.com.au
Mondays or Tuesdays, for further
information or to organise visits.

Our Pastoral Care team members
are committed to providing the
best in holistic care to residents
and families at Carrington, and
look forward to meeting you.

Donna Barnard
Pastoral Care Co-ordinator
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n the 3¢ August we held

our first ‘Volunteer Celebra-
tion Morning’ in the Recreation
Hall at Carrington. The morning
was well attended with around 59
of our volunteers joining in the

hand massage table. A big thank
you to all who attended the morn-
ing and all who worked behind the
scenes preparing for the day — in
particular Jo who made sure the
food and tables were presented
beautifully, and of course Tommy
who helped set up the pampering
stations and the microphone for us.

Our aim was to celebrate and rec-
ognise the important role our vol-
unteers play in supporting the resi-
dents and staff here at Carrington.
From all accounts the morning
was a great success, with many of
the volunteers ‘floating’ from one
pampering station to another, and
don’t think it was only for the
women, many of the men were
taking advantage of the pampering
also — marvelling at the effect a
good exfoliation and hand mas-
sage can bring, not to mention the
neck and shoulder massage and
foot massage!

Many of the volunteers have since
let us know how much they en-
joyed the morning and we look
forward to many more similar
events to come.

Joanne Craik-Cooper

celebrations, which included a cer- Volunteer Co-ordinator

tificate giving ceremony, light re-
freshments and an assortment of

pampering sessions including neck
and shoulder massage, hand mas-
sage, foot massage and relaxation.

While Raad officiated on the
morning and presented certificates,
other staff members were able to
attend and help out on the day also
including Fiona and Tristan who
were involved in meeting volun-
teers at the door and providing



take advantage of ac-  If you have any questions

cess to their gym and  please ask any of the registered
training advice so the  nurses or myself.

opportunities available

are not limited to resi-

dents only.

Meanwhile, in High Phil Brown
Care the quiet room Care Manager
has been refurbished.

When people move

into a residential aged

care service, particularly a high

n LOW Care, after much care facility, there g
planning and consultation l

can be disruption to
the usual contact the
occurs between fami
ly members. In an
open facility accom-|
modating a large
number of people th
The benefit of having a number opportunity for priva
of students at the same class  cy and intimacy be-
means that activities can be tai- tween spouses and
lored to suit the needs of indi-  family members can be lost
vidual participants so no-one  which can be very distressing .
misses out on the great benefits many people. Changes to the
exercise can bring. This activity quiet room now make it possi
is complementary to other ac-  ble for couples or family me
tivities such as falls prevention bers to spend time together
and pain management and | to share a meal privately. Thi
would encourage all residents is particularly important for
to participate. people whose care needs may

| am of the understanding Mac- make it difficult to leave the
guarie Fields TAFE offer Car- facility to do such things.
rington staff the opportunity to

the fitness classes are finally
underway. With assistance from
Therase, students from Mac-
quarie Fields TAFE have exer-
cises suitable for residents,
whatever their level of fithess.

Quiet Room
Grasmere Terrace

What's on for Grasmere Terrace Regular Events
18 September Country Music (High and Low Wednesday 10.30 am - Exercise Games (Low
Care) Care)
21 September Bus Trip to Kiama (High Care)Thursday 10.30 am - Church in Chapel
28 September Bus Trip to Wollongong (Low Saturday 10.30 am - Salvation Army
Care) Sunday 9.15 am - Church in Chapel
6 October Millers Shopping Every Day - Exercises (High and Low
22 October Clown Day/BBQ Lunch and Care)
Singalong
25 October Pink Ribbon Day/Remembrance

Service
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pring is here and residents

are enjoying walks in the
garden and sitting outside.
Many can be seen tending to
their pots and plants.

We are expecting raised garden
beds to be installed in the
Grevillea courtyard in the near
future to enable residents to
grow some vegies, herbs etc.

A bus trip to Belgenny Farm
took place last week in perfect
weather and everyone enjoyed
their day.

We had a great time at the
Fathers’ Day celebrations
which included a BBQ lunch
followed by Happy Hour.

Many thanks to RAOs Rhonda
and Christine for organising it
all. And a special thanks to the
cooks Les and Ted.

| am very pleased to report our
Snoozalon room in Grevillea is

being used again . This is a spe-

cial quiet room which is de-
signed to provide a calm sooth-
ing environment and is of great
benefit in meeting the needs of
residents with dementia. Con-
gratulations to all staff involved

What's on for Mary MacKillop
September

Friday 3 Sept
Wednesday 15 Sept
Thursday 16 Sept
Thursday 23 Sept
Thursday 30 Sept

Fathers’ Day BBQ
Bus Trip to Belgenny Farm Friday pm
Dez Sampson entertains
Piano playing by June
Kelly’s Pre-school

in setting this up .

Mary MacKillop is due for ac-
creditation again early next year
so we have commenced our
preparation with a
self assessment
process. This in-
volves looking at
all aspects of our
care delivery and
ways of improving
our service .

An overview of
this process will be
discussed at the
next residents and
relatives forum on
September 29 at
1.30 pm.

Michael the pharmacist at Pic-
ton Pharmacy has also been in-
vited to attend the above forum
to answer any questions you
may have .

Look forward to seeing you all
there. And thank you for your

attendance in the past . Your

input is appreciated.

Roslyn Gravolin
Care Manager

Regular Events
Sunday am
Tuesday pm

Sounds of Praise
Walking Group
Carpet Bowls
Catholic Church Ser-
vices
Bingo

Wednesday am

Saturday am
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esidents and staff dressed

in yellow and raised
$357.00 for Daffodil Day, eve-
ryone enjoyed the morning tea
especially Katrina’'s cup cakes.

photos and mementoes with
you.

Our next Resident Forums are
on 22" September at 1030 am
and the 20 October at 6..30pm
all residents and family are wel-
come to attend

All the residents who attended
the Ten Pin Bowling lunch out-
ing enjoyed the day and re-
turned very tired after all the
exercise.

The Carrington Fair Committee
approved the wish list for Pal-
ing Court. Two contractors
Shopping days have been a suc have been to measure for the
cess and there are plans for shade sail for the courtyard, to
more, so let Sheryl know where date we have one quote back,
you would like to go next. A still waiting on the other to be
beach outing is planned for Oc- presented. As soon as this is
tober. An International Theme finalised we will start on the
Day is planned for Tuesday®1 remainder of our wish list.

September 2010, bring your  1his month we are starting our

What's on in Paling Court in September Regular Events
Monday 6 Sept Exercises with TAFE Sunday am
Wednesday 8 Sept  Millers Fashion Monday pm
Tuesday 21 Sept International Theme

Day Wednesday am

Monday 27 Sept Ma and Pa’s Fashion Thursday am

self assessment process for our
submission for Accreditation
with the Aged Care Standards
and Accreditation Agency. The
Accreditation site audit will

take place early next year.

Gleam Daley celebrated her
99" Birthday on the 8 Septem-
ber and Fran Baker and Dorrie
Ireland will celebrate their 99
birthday within 2 days of each
other in November. They are
all very pleased and proud to be
reaching this great age.

Greer Jones
Care Manager

Anglican Church Service

Men’s Group and Happy
Hour

Catholic Service
Beauty Care



ecently there have been some reports of cars sgeedi

and driving in unsafe manners around the grounds of

the facility. It is identified that those involvede a mixture

of staff, residents, visitors and contractors.

I’'m sure that everybody would like to feel at easdking

and driving through the facility with little riskfdeing in a
collision or on the receiving end of impatiencesgen road

rage.

Please be reminded that there are speed limitss sigd
roadway markings in place to ensure the safetyl afighin

the complex and it would be greatly appreciatdatiete in-

structions could be obeyed.

Please discuss this with fellow residents and bidntipe

attention of your visitors.

Don't hesitate to report any unsafe driving that yoay ob-

serve.

Diane Starkey
OH&S Co-ordinator
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Resident Relative Forums—Sept/Oct 2010

Parry/Rose/ Grasmere Grasmere Mary Paling Court

Rothbury High Care Low Care MacKillop

Wednesday Wednesday Thursday Wednesday Wednesday

8 September 22 September 24 September 22 September 22 September

10.30—11.30 am 2.00—3.00 pm 11.00—12.00 1.30—2.30 pm  10.30—11.30 am

Wednesday Wednesday hoon Wednesday Wednesday

13 October 27 October Thursday 21 October 20 October

6.00—7.00 pm 2.00—3.00 pm 29 October 6.00—7.00 pm  6.00—7.00 pm
11.00—12.00

noon




